Dear Colleagues:

It is with great pleasure that I submit the Louisiana Commission on Human Rights  (LCHR) 2004-2005 Annual Report. It highlights the agency’s activities for the period July 1, 2004 through June 30, 2005. We have dedicated this report to Rupert F. Richardson who served as a Commission Member since 1988. During her sixteen years of service, Mrs. Richardson’s leadership and vast knowledge have contributed to LCHR’s development into a full-fledged official human rights agency. As she leaves LCHR, Mrs. Richardson will continue to work in the furtherance of human and civil rights issues across the state and the nation.    
Throughout the year, our staff continued to deliver prompt, courteous, and professional services to the citizens of Louisiana. The Intake Unit handled over 1100 telephone inquiries from persons seeking information about discriminatory practices, assisted them in completing forms, and provided agency information. Our Investigative Unit processed 135 claims this year, a record number for our agency. These thorough case investigations resulted in 113 closed cases by the end of the year. I am proud of our intake and investigative team members who remain committed to the goal of expeditiously processing charges of discrimination.

We have continued to gain credibility with the United States Equal Employment Opportunity Commission (EEOC) in our ability to meet the high standards in investigating dual-filed employment claims. In recognition, the EEOC doubled the number of cases processed for reimbursement in the 2004-2005 contract. Furthermore, the U. S. Equal Employment Opportunity Commission awarded our agency an Annual Public Service Commendation Award in the Furtherance of Proactive Prevention at this year’s EEOC training.

Community outreach and education programs are our proactive initiatives to increase understanding and education about discriminatory practices.  This year, we repeated the Continuing Legal Education seminar, targeting attorneys and others involved in enforcing anti-discrimination laws.  In addition, in partnership with other state and federal agencies, we conducted workshops for small business owners and provided them with relevant information about laws related to employment, public accommodations and banking and lending practices. 

As the official entity mandated to process charges of discrimination, investigate alleged discriminatory acts, mediate disputes and provide education and training about discriminatory practices, the Louisiana Commission on Human Rights stands firm in its commitment to safeguarding Louisiana’s citizens from discriminatory practices.  This commitment is evidenced by the accomplishments contained in this report. 

Sincerely,

Loyce Pierce Wright, M.Ed.

Executive Director

